‘ hi-tech health
hi-tech ‘

YOUR 3000

Turnkey
Solution

for Claims
Administration v

Hi-Tech Health builds claims
administration systems that serve
TPAs, Carriers, Provider Sponsored
Plans, Medicare Advantage, and more.

Our company was founded in 1990 by a core group of developers who wanted to
enhance the healthcare marketplace. The result is a platform called Series 3000
that is completely customizable to meet any payer’s needs.

For over 30 years, we’ve upheld the highest standards in security, compliance,
flexibility, and customization. Let us serve you - for the long haul.

Disaster Recovery Plans
Data Center with Highest
Level of On-site Security

HIPAA
HITECH
COMPLIANCE

Health Insurance Portability and Accountability Act

hi-techhealth.com



Series 3000 Features

Cloud-based software Print ID cards Convert and pay claims in
various currencies

Auto-adjudicate claims Scan, upload, or manually

enter claims Complete Cobra
Make modifications in administration
real time Perform one screen claims

processing Generate reports on demand
Load benefits without
limitation Check claims status in And more

real time

Your System Will Stay Up to Date
. g We upgrade our communications and IBM hardware every two to three years and

maintain System Critical Support with all of our vendors.

We’ve Got You Covered - No Matter What

With a 99% up time, you’ll have a system you can trust. In the event of a natural disaster,
our hot site has a quick restore time, so you’re covered even in a crisis.
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o Your Strategic Partner for Years to Come
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[
r.‘ As your business grows, we’ll scale your platform to continue to meet your needs. With us

by your side, you’ll have a strategic partner to support you now - and in the future.

You have nothing to lose - and a
turnkey solution to gain.

Have questions or want a demo?

Contact us.
908.274.0442 + sales@hi-techhealth.com
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